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Overview: 

© Alert & Warning Center: what is its role 
© State EOC Activation Levels: defined 

© Warnings & Notifications: when and how 
© AWC Technologies and Services 
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WA State Alert & Warning Center: 
What ts it? 


© Primary Point of Contact for 

m Federal and State Agencies 

™ Local Jurisdictions 
© Optional Point of Contact for Tribal Nations 
“© Day to Day Response Coordination for 

@ Incidents 

m Emergencies 

m™ Disasters 


© The AWC serves as part of the notification unit in the 
WAEOC Operations Section 
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WA EOC 
Phased Activation Levels 


© Phase | - Routine Operations 

@ 24-hour SEOO Monitoring 
© Phase Il - Enhanced Operations 

@ Alert Stage 

= Potential to Grow 

® Selected Sections and Emergency Support Functions 
© Phase Ill and IV — Full/Catastrophic Activation 


@ Size and Complexity Driven 
@ All Sections and most Emergency Support Functions 
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2013 WA Alert & Warning Center Statistics 
4,803 Total Incidents & Missions 


© 775 Search & Rescues (SARs) “© 1,099 Other (includes stress 


debriefings, earthquake, 
© 2,440 Hazmat Incidents tsunami, security breach, etc) 
© 60 Weather Events 


© 23,004 Warnings and 


© 370 Fire Incidents Notifications issued to local 
jurisdictions and Tribal Nations 
© 6 DOE Incidents 


372 Resource Coordinations 
© 40 - 911 Outage Incidents ™ : — 


© 8 WA EOC Incidents with 
Phase 2 or higher Activations 
© 12 Tsunami Debris Incidents (some overlap) 


© 1 Terrorism Incident 
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General Procedures 


© Building Evacuation ® National Weather Service 

& Communications Tests Operations 

© Staff Recall © 911 Outages 

® WA EOC Activation © Public Records 

® AT&T Language Services © Paging 

® AWC Relocation © Emergency Alert System (EAS) 


© Amber Alerts 
© Daily/Weekly/Monthly/ 
Quarterly and Annual Reports 
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Contingency Procedures 


& Bomb Threat © Mass Casualty Incidents 
© Civil Disturbance © Unexploded Ordnance 
® Fixed Nuclear Facilities © Terrorist Threats & Incidents 
® State Fire Resources © Maritime Security 
Mobilization © BIO Watch 
© Forest, Wildlife, and Urban Fires “© Satellite/Space Debris Reentry 
© Earthquakes © Activation of National Guard and 
® Mutual Aid Compact (EMAC) other DSCA support (Civil Support 
© Energy/Power Outages Peace) 
® HAZMAT «© Requests for Resources 
© Foreign Animal Disease a erik el atata Advanced 
¢ Internet Service Outage/Attack @ Urban Search and Rescue 
© Radioactive Materials Activations 
© Answering Point for Ecology, ® Requests for Air Space Closures 


DNR, DOH-Radiation ® Extended Mountain Pass Closures 


© Railroad Accidents/Incidents 
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Warning Procedures 


© Attack Warning © South Castle Debris 
« Terrorism Structure Failure 
© Accidental Missile Launch “ Mount Rainier Lahar 
® Avalanche Warning © Dam Failure Or Sudden 
© Flood Watch/Warning Water Release 
® Tsunami «© Severe Weather 
© Volcano - Wind 

- Rainier - Snow 

- Ice 


- Baker/Glacier Peak 


- Adams/St. Helens rem 
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Search And Rescue (SAR) 


© Air, Land, and Water © Underground SAR 


SAR © Body Recovery 
© Emergency Worker © Beacon Activations: 
Program ELT/EPIRB/PLB 
Training and Evidence Out-of-State Requests 
Search Missions for Assistance 
“Activation of the State Requests for 
Rescue Coordination Assistance from 


Center Federal Agencies 
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Warning & Notification: 
When and How 


© WHEN: 
m@ When emergent information is received by the AWC 
® Warnings require immediate notification 


© HOW: 


m Primary Systems: NAWAS, EAS, AHAB, Phone, 
MyStateUSA Notification System, Email, Microwave 
Systems, dedicated lines, TDD/TTY 


m Redundant and Additional Communication Systems: 
CEMNET, OSCCR, OPSCAN, 800 MHz, Satellite Phones, 
RACES 


© “Why did | get this?” 
m@ Finding the Right Balance 
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Washington State 
Emergency Operations 


Alert & Warning Center: 


Virtual Tour 


Washington Military Department 
Emergency Management Division 
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Situational / Operational Awareness 
AWC Workstation 


vit 


\ 


WTA HAT LALA 
cw 


\ 
V 


AWN 


— 


EMERGENCY MANAGEMENT DIVISION 


National Weather Service/NOAA 


‘Watches & | 
Wamings 


Observations 
Radar 


Organization 


WeatherTap 


Zi wemthartarcom - Regional Winter 
Fi eaeit 


View Favorites Tools Help 


Sa Favorites | yap & http-www.weathertap ©! Yahoo! NWS radar image loop of Co 


© WeatherTAP.com - Regional Winter Radar - Northwe 


Forecast ~ Model ~ RadarLab ~ Radar ~ Satellite ~ Lightning ~ Aviation 
Radar Image: rthwest Regio: 
Stop Animation } m- oO 2 10:30 AM EDT (14:30 OMT] 
View Warnings 
Hide Cities 
Normal Mosaic 
Winter Mosaic 
Level-I! Mosaic 


Map FAQs | Glossary Echo Tops Mosaic 


Adjacent Images: 

Satellite 

Precipitation ae 

Local Storm 
yee Other Images: 

A 

; N. 
Observations aoe 
Satellite Images: 

Forecast Northwestern U.s. 
Discussion 

Local Area Help: 

Activity Planner Tutorial 

Aviation Weather FAQs 

Fire Weather Java GMT Clock 

Marine Weather 

Severe Weather 

Hurricane Center 

Add’! Forecast 
info 

Rivers and Lakes 

Local Hydro Info” 
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fa CISN Display, ¥ersion 
File Yiew Layers Event Tools Help Settings 
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Data Source: 
Magnitude: Latitude: 
Depth: Longitude: 


Notice: Earthquake data may be preliminary and subject to change. 
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WA STATE PATROL 
ACCESS MESSAGING 


/ /access.wsp.wa.gov/ - 22 Response received Fri Mar 30 07:50:53 PDT 2012 ~ Windows Internet 


NOAA XMIT MSG#: 0711 DATE: 033012 


RCV MSG#: 7711 TIME: 0727 To: wxc20 
NOAA: Received message FLWPDT 


000 


WGUS46 KPDT 301411 
FLWPEDT 


BULLETIN —- IMMEDIATE BROADCAST REQUESTED 
FLOOD WARNING 


NATIONAL WEATHER SERVICE PENDLETON OR 
7ii AM PDT FRI R 30 2012 
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State Emergency Operations Officer Database Main Menu 


Select Desired Report Date 
or Report Period Start Date 


[January | [2007 | 
[Mon] Tue [Wed] Thu] Fri | Sat | Sun] 
apg pa 


SEOO Daily Log 
Selected Period 


SEOO Daily Log Selected 
Day 


Combined End of Day 
Statistics Selected Period 
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Select Desired 
Report Pertod End Date 


[December | [2007 | 
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Gross Tab Incidents By 
Jurisdetion Selected Period 
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Incidents By Type By 
Jurisdiction For Specified 
Select Incident Type 


Select Jurisdiction 
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Incidents By Type By 
For Specified Period 


a 


Map 


Select 
incident 


Incident and Weather 
Notification Worksheet 


inter Desired 
Incident Sumber 


Incidents By Jurisdiction 
For Specified 
Select Jurisdiction 


NAWAS Warnings By 
Type Selected Period 


a6 


SEOO Log 
Rollup By Jurisdiction 


a 6 
By Period 
Select Jurisdiction J x | 


End of Day Queries 
Year 2008 Incident 
Number Running Total 
Year 2008 Incident 
Number Rollup 
End of Day Reports 


SEOO DailyLog 


Combined End of 
Day Statistics 


la & 


SEOO Dally Log | SAR Worksheet | 

Incident and Weather SAR Ground Resource 

Notification Worksheet Request 

HAZMAT Worksheet SAN GIASEOT | 
Request 


Warming Tracking | 


Daily Telephone Call 
Trackina 


SAR Water Resource 
Request 


Map | 


Change Map 
Symbols 


Run App | 


Other Queries 


Cumulative Incident 
Count By Jurisdiction 


Cumulative Incident 
Number By Jurisdiction 


Other Reports 
SEOO Daily = 
Log Selected LQ & 
inter Desired 
incident Sumber 


SEOO Daily Log 
Selected Records 
Begining Record Sumber 


Ending Record Sumber. 

DATABASE HELP FILES [& & | 
ALPHABETICAL LISTING = 
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Select Warning Type M [ 


INCIDENT/MISSION TRACKING 
DATA BASE 


AWC Communications Systems 


© National Warning System © Satellite Telephone 
(NAWAS) 32 primary points © CISN 

“© Telephone ( over 300 quickdial #s) ® ACCESS Computer 

© CEMNET Radio (73 stations) © Dedicated Facsimiles 

© State Agencies Emergency ® Telecommunications Device for 
Network (STAEN) 800 MHZ the Deaf 
Radio © Cellular Telephone/Fax 

© Emergency Alert System (EAS) » | auar Warning System 

«© MyStateUSA Paging @ RACES 

© WebEOC 


Virtual Tour of Select AWC Communications Systems 
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Multi-Line Phone System 


Operated in the AWC 
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National Warning System 
(NAWAS) 
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Comprehensive Emergency Management Network 
(CEMNET) 


ashington State Comprehensive Emergency 
Management Network (CEMNET) 
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VHF Radio dedicated to the emergency management community statewide 
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800 MHZ Radios 
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WA State Agencies Emergency Network oes King County 
(STAEN) Jurisdictions and Agencies 
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EAS and Satellite 
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Satellite Phone and Radio 
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Teletype Device for the Deaf 
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AHAB Tsunami Warning System 
Operated by the AWC and Local Jurisdictions 
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LAHAR Warning System 


WASHINGTON 
Miutary Pe 


DEPARTMENT 


Radio Amateur Civil Emergency Services (RACES) 


RACES Room with workstations for eight operators 
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W/7EMD RACES Room 


© Eight computer workstations 

©lcom, Kenwood, Yaesu radios 

© VHF, UHF, and HF voice and data 

© Packet, Automatic Packet Reporting System 
© Winlink 2000, WebEOC 
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What’s New for the AWC 
Integrated Public Alert & Warning System (IPAWS) 


IPAWS Architecture 


Standards based alert message protocols, authenticated alert message senders, shared, trusted access & distribution networks, 
alerts delivered to more public interface devices 


AM FM Satellite Radio; 
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Commercial Mobile 
Alert System (CMAS)/ a 
Alert Wireless Emergency WIRELESS#iqe 
Aggregator/ Alerts(WEA f EMERGENCY| \S 
Gateway : CAPABLE 


Internet Services 


| IPAWS compliant CAP 
| Alert Origination Tools 


Summary 


© Washington State Emergency Operations Center 
and Alert and Warning Center plans for and 
monitors developing events in the state. 


© Planning includes identifying stakeholders who 
play roles in specific disasters and collecting 
contact information. 


© Robust redundant communications capabilities 
are installed and ready to relay emergent 
information to all stakeholders as it becomes 
available. 
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WA EOC 
Alert & Warning Center 


For Information and Tours, Contact: 
¢ Chris Utzinger, WA EOC Manager, (253) 512-7033 
chris.utzinger@mil.wa.gov 


¢ Jaye Compton, WA EOC Deputy Manager, (253) 512-7027 
jerald.compton@mil.wa.gov 


Presenters: 


«Jennifer Davey, SEOO (jennifer.davey@mil.wa.gov ) 
e Jim Kadrmas, SEOO (jim.kadrmas@mil.wa.gov ) 


State Emergency Operations Center 24/7: 


stateemergency.operationsofficer@mil.wa.gov 
1-800-258-5990 
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